North Central London CCG

The Muswell Hill Practice relocation patient survey

https://feedback.camdenccg.nhs.uk/governance/the-muswell-hill-practice-patient-survey

This report was created on Wednesday 23 March 2022 at 09:21

The activity ran from 08/02/2022 to 22/03/2022

Responses to this survey: 1006

1: How do you usually travel to the GP practice?
Travel options

There were 1006 responses to this part of the question.

4 ] ™\
Walk
Car
Getalift ||
Get a taxi
Bicycle l
Other
0 100 200 300 400 500 600 700 800 900 1000
- J
Option Total Percent
Walk 883 87.77%
Car 116 11.53%
Bus 106 10.54%
Get a lift 12 1.19%
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Get a taxi 4 0.40%
Bicycle 27 2.68%
Other 3 0.30%
Not Answered 0 0.00%

Other, please specify:

There were 8 responses to this part of the question.

2: The new GP practice venue is located a short distance away from the current
practice site (approximately 120 metres or 370 feet). Do you have any concerns

about getting to the new practice location?
Other, please specify:

There were 1002 responses to this part of the question.
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Yes 22 2.19%
No 971 96.52%
Other 9 0.89%
Not Answered 4 0.40%

Other, please specify:
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There were 35 responses to this part of the question.

3: Do you have any general comments, questions or feedback about the

practice relocation?

Please enter your comments below

There were 415 responses to this part of the question.

4: In what capacity are you responding to this survey?
Patient or carer

There were 1005 responses to this part of the question.
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Patient 962 95.63%
Carer 2 0.20%
Both 40 3.98%
Other 1 0.10%
Not Answered 1 0.10%

Other, please specify:
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There were 7 responses to this part of the question.

5: What is your full postcode?

postcode

There were 1006 responses to this part of the question.

6: Do you consider yourself to have a disability or a long term health condition?
disability

There were 1005 responses to this part of the question.
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Option Total Percent
Yes 253 25.15%
No 725 72.07%
Don't know 19 1.89%
Prefer not to say 8 0.80%
Not Answered 1 0.10%
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7: What age group do you fall into?

age

There were 1006 responses to this part of the question.
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18-24 15 1.49%
25-34 46 4.57%
35-44 98 9.74%
45 -54 183 18.19%
55 - 64 220 21.87%
65— 74 302 30.02%
75+ 139 13.82%
Prefer not to say 3 0.30%
Not Answered 0 0.00%
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8: What is your ethnic group? Choose one option that best describes your

ethnic group or background
ethnicity

There were 981 responses to this part of the question.
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Option Total Percent
White English / Welsh / Scottish / Northern Irish / British 682 67.79%
White Irish 28 2.78%
White Gypsy or Irish Traveller 0 0.00%
White Turkish 3 0.30%
Any other white background 169 16.80%
White and Black Caribbean 3 0.30%
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White and Black African 3 0.30%
White and Asian 7 0.70%
Any other Mixed / Multiple ethnic background 6 0.60%
Indian 21 2.09%
Pakistani 4 0.40%
Bangladeshi 1 0.10%
Chinese 3 0.30%
Any other Asian background 4 0.40%
Black African 3 0.30%
Black Caribbean 5 0.50%
Black Somali 0 0.00%
Any other Black / African / Caribbean background 4 0.40%
Arab 1 0.10%
Any other ethnic group (please describe below) 7 0.70%
Prefer not to say 27 2.68%
Not Answered 25 2.49%

Other, please specify:

There were 39 responses to this part of the question.

9: Which of the following options best describes how you think of yourself?

gender

There were 988 responses to this part of the question.
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Female (including trans woman)
Male (including trans man)
Non-binary

In another way

Prefer not to say I

Not Answered F

9 0 100 200 300 400 500 600 700 )
Option Total Percent
Female (including trans woman) 653 64.91%
Male (including trans man) 312 31.01%
Non-binary 2 0.20%

In another way 4 0.40%
Prefer not to say 17 1.69%
Not Answered 18 1.79%

Other, please specify:

There were 19 responses to this part of the question.

10: Which of the following best describes your sexual orientation?
sexual orientation

There were 996 responses to this part of the question.



North Central London CCG

4 N\

Straight or Heterosexual
Gay or Lesbian
Bisexual I

Other sexual orientation

Prefer not to say

Not Answered
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Option Total Percent
Straight or Heterosexual 911 90.56%
Gay or Lesbian 20 1.99%
Bisexual 16 1.59%
Other sexual orientation 2 0.20%
Prefer not to say 47 4.67%
Not Answered 10 0.99%

Other, please specify:

There were 5 responses to this part of the question.

11: What is your marital or civil partnership status?
marital or civil status

There were 967 responses to this part of the question.
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Single 184 18.29%
Partnered 94 9.34%
Married / civil partnership 625 62.13%
Other 33 3.28%
Prefer not to say 31 3.08%
Not Answered 39 3.88%

Other, please specify:

There were 59 responses to this part of the question.

12: What is your religion or belief?
religion or belief

There were 977 responses to this part of the question.
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Christian 336 33.40%
Buddhist 6 0.60%
Hindu 6 0.60%
Jewish 96 9.54%
Muslim 9 0.89%
Sikh 3 0.30%
No religion or belief 423 42.05%
Other 26 2.58%
Prefer not to say 72 7.16%
Not Answered 29 2.88%

Other, please specify:
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There were 37 responses to this part of the question.



